BLUE RIDGE

DOMESTIC WATER IMPROVEMENT DISTRICT

District Manager Board meeting report — June 18, 2026

1. Electronic Meters:

O
O

April ~ June meter reads were completed on time.

After each meter reading activity, the data is reviewed and any issues found confirmed before
uploading for billing.

The May meter reads reflected 6 higher than normal consumption. We worked with those
customers to determine source of water flow. All cases were customer related leaks.

The June meter reads reflected a high number of CCW (reverse flow) meters. Root cause is
being investigated including system turbulence, air in the system, or customer back-pressure
higher than the system pressure.

2. General Maintenance. Bob Hardinis leading the effort to complete most of the facility repairs at all
four well sites. This week Bob and Mike Payne worked on the SPR site cutting/removing trees and
shrubs.

3. Compliance activities:

o ADEQ inspection on May 19" concluded with only one issue — well site signage between SP
and TP were reversed. The inspector, LaPriel Tohtsonie commented that the sites were well
maintained and organized. She took pictures of the TP to use as example for other water
systems.

o Updated contact information with ADEQ. That information had gotten tangled up the over
the past couple of months.

o Unknown Service Line Materials letters were sent to 187 property owners served by
BRDWID. The Lead-Copper Line inventory had been submitted to ADEQ last year by SUM
was not correct. Some of the properties are vacant lots (no service lines) and almost all
homes had been built after June 1988 when the Lead-Copper regulations were put into
place. Once we correct this inventory list, we have to work with 120Water, the company
ADEQ engaged to confirm the service line materials. The final service line inventory is due in
November 2027.

4. Valve Exercise Project completed June 12%". Several issues were found with fire hydrants, valve can
alignments, stuck valves, and leaking valves. Repairs expected to begin next week.

Reminders

BRDWID is using Arizona Utility Billing Solutions in Prescott, AZ. Please call AUBS at (928) 455-
0551 for any billing or account issues, shut-offs, transfers, and new meter installations.

To report leaks or water system concerns that may need immediate attention, please call our
water system operator, Jim Bossert directly at (928) 606-7512. If you get voicemail, please
leave your name, return phone #, and address of the issue being reported.

The revised Rules & Regulations are now posted on the website (https://brdwid.org/wp-
content/uploads/BRDWID-Rules-Regulations-2025-26-APPROVED-20250717.pdf). Customers
should become familiar with these Rules.

We are finding many properties do not have their own shutoff valve near the meter box. All
customers must have a shut-off valve near the meter. Customers have, responsibility for their
water lines from the meter near the street to the property/home/cabin.
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