
 

District Manager Board meeting report – JULY 16, 2026 

1. Electronic Meters: 

1. The June and July meter reads reflected a high number of CCW (reverse flow) meters.  Root 

cause is being investigated with counter-measures implemented including bleeding air from 

the system, flushing fire hydrants, and installing check valves for the problematic meters.  

After the check valves are installed at the first few meters, we’ll take data from these meters 

to validate the c/m. 

2. Installed one new meter at 3266 Durango. 

 

2. General Maintenance.  Bob Hardin has completed the structures at the Tamarron well site and is 

moving on the SP Ranchettes well site. 

 

3. Repairs:  

o 6/23 - Completed air relief valve replacement on Choctaw. 

o 6/24 - Replaced broken, leaking mainline valve on Lariat. 

o 7/06 – Replaced broken, leaking PVC coupling on arterial line from mainline on Moonlight.  

Outage Alert was sent after confirming the leak and having parts onsite. 

o 7/06 – Replaced broken, leaking ARV at 2768 Apache.   

 

4. Compliance activities: 

o Submitted Lead Service Line unknowns certification to ADEQ to meet the 7/01 due date.  

The certification confirms the LSL Unknown letters were sent and the information was posted 

on our website. 

o Posted on the website the Consumer Confidence Report for 2025 on 6/28 after 

review/approval by ADEQ.  This report was due 7/01. 

o Courtney Carroll is now our ADEQ compliance contact and coordinator taking over from 

Lauren Hildebrand. 

 

5. Board Member shirts – most commercial printers do not offer tall shirts.  Found Carhartt 

Commercial has the sizes we may need in light gray or tan for polo or collared button-down shirts.  

A local seamstress can do the logo’s and names.  May have something by next meeting. 

 

Reminders  

• BRDWID is using Arizona Utility Billing Solutions in Prescott, AZ.  Please call AUBS at (928) 455-

0551 for any billing or account issues, shut-offs, transfers, and new meter installations. 

• To report leaks or water system concerns that may need immediate attention, please call our 

water system operator, Jim Bossert directly at (928) 606-7512.  If you get voicemail, please 

leave your name, return phone #, and address of the issue being reported. 

• The revised Rules & Regulations are now posted on the website (https://brdwid.org/wp-

content/uploads/BRDWID-Rules-Regulations-2025-26-APPROVED-20250717.pdf).  Customers 

should become familiar with these Rules.   

• We are finding many properties do not have their own shutoff valve near the meter box.  All 

customers must have a shut-off valve near the meter.  Customers have, responsibility for their 

water lines from the meter near the street to the property/home/cabin. 
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