
 

District Manager Board meeting report – AUGUST 20, 2026 

1. Electronic Meters: 

1. The June, July, and August meter reads reflected a high number of CCW (reverse flow) 

meters.  Determined that installing check valves for the problematic meters seems to take 

care of the issues.  Installed meter check valves at 10 meters to solve reverse flow issue.  

Meter reads for next month may reveal additional CCW water flows. 

 

2. Repairs:  

o 7/25 – Repaired reported leak on Broken Tree.  Arterial line PVC connector cracked. 

o 8/11 – Replaced 6 air relief valves on the SP system with smaller units.  3 of the 6 units had 

cracks and were valved of from the system.   

o 8/11~13 – Repaired leaking 2” line from Horseshoe to Pueblo.  Repair took longer than 

typical due to breaking a TDS Communications cable that had not been marked properly by 

TDS.  TDS took responsibility and dispatched a technician from Quartzsite to expedite the 

repair.  The coupling to the mainline had been leaking for several years – had roots grown 

around the leaking area so the leak had slowed up over time.  A slip coupling had been used 

several years ago for the previous repair that has been replaced with new pipe and the 

appropriate coupling. 

o 8/12 – Repaired leaking PVC coupling after the meter at 4517 Moonlight.  We think the 

coupling may have cracked when installing the electronic meter. 

o 8/12 – Fever Controls onsite to work on storage tank sensors at all well sites.  SP was found 

to have 2 burned out circuits for the low and mid level sensors.  SP Booster set point 

pressure changed from 68 to 72 to reduce the short cycling of the pumps.  SPR sensor head 

for tank sensors failed.  While at SPR, we found the booster pumps not operating and would 

not startup.  We opened the valve from PC to feed the SPR system until the booster pumps 

and controls can be replaced. 

Jonathan Homer with Fever Controls will get cost estimates to repair the tanks sensors at SP 

and SPR.  Jonathan will also prepare a proposal to replace the SPR booster pump system. 

o 8/15 – Repaired leak after the meter at 5138 Moonlight.  PVC coupling was cracked. 

 

3. Compliance activities: 

o Submitted CCR Mailing certification document to ADEQ on August 6th.  This document is the 

final part of the CCR annual requirement. 

 

4. Service Orders: 

• 6 turnoffs/lockouts due to non-payment 

• 4 final reads (property transfers) 

• 3 “door tags” notifying new property owners to setup an account or the water will be shutoff 

in 7 days. 

• 4 unlock/turn-on water – customers paid outstanding delinquency balance. 

 

5. Board Member shirts – mostly complete.  A local seamstress did the logo’s and is working on the 

names. 

 

  



Reminders  

• BRDWID is using Arizona Utility Billing Solutions in Prescott, AZ.  Please call AUBS at (928) 455-

0551 for any billing or account issues, shut-offs, transfers, and new meter installations. 

• To report leaks or water system concerns that may need immediate attention, please call our 

water system operator, Jim Bossert directly at (928) 606-7512.  If you get voicemail, please 

leave your name, return phone #, and address of the issue being reported. 

• The revised Rules & Regulations are now posted on the website (https://brdwid.org/wp-

content/uploads/BRDWID-Rules-Regulations-2025-26-APPROVED-20250717.pdf).  Customers 

should become familiar with these Rules.   

• We are finding many properties do not have their own shutoff valve near the meter box.  All 

customers must have a shut-off valve near the meter.  Customers have, responsibility for their 

water lines from the meter near the street to the property/home/cabin. 
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